
Barbour’s services – better than ever

Following the inclusion of British Standards
throughout our web services and the 
addition of a rapid weekly document update,
things have never looked better for Barbour's 
construction and health and safety web service
customers. 

Feedback suggests the new design 
of Construction Expert and Professional Series 
on the web is a real improvement and we are
pleased to have worked closely with customers
to provide continual enhancements. 

Since the beginning of the year, over 400 
companies have joined or come back to us to
take advantage of our developments and new
services. Our current awareness briefings, CPD
events and friendly customer support are just
some of the added value benefits customers
enjoy – great reasons to be part of the 
Barbour revolution!

Arup staff visit New Lodge

We welcomed Arup back to Barbour earlier this
year, after they reviewed our services and agreed
that we could support their complex information
needs. Arup access our services through their
global intranet and user statistics highlight they
are used frequently and far and wide by Arup
staff – whether in Manchester or Melbourne!

We were delighted to welcome 6 members of
Arup’s Information Services team to our New
Lodge headquarters in Windsor, on Monday
23rd August. 

Barbour Account Manager Mandy Watson and
Service Development Director Heather Beach
presented a review of Arup’s use of our web
services and gave an update of developments in
the pipeline, many requested by Arup staff
directly.

Lunch provided a great chance for colleagues 
to mingle and chat – especially those from our 
in-house editorial and service development
teams who have regular contact with Arup 
staff on the phone, at seminars and in Barbour
Advisory Board Meetings.

Unfortunately, rain prevented croquet in the
grounds of New Lodge, but spirits weren’t
dampened!

Julian Dawson, a Senior Librarian at Arup, 
commented that it was good to be back 
with Barbour. "Access to online technical 
documentation is a vital part of the information
services we provide, and we are pleased with 
the way Barbour are responding to our special
technical requirements. It was great to be 
invited to New Lodge and spend time with
Barbour staff out in the country."

Barbour Index holds a number of regular Advisory
Board Meetings for our range of services, where
subscribers are invited along to give their views and
feedback. These group sessions are designed to
allow users direct input into the future development
of a particular service, to enable it to meet the needs
of their organisation or industry. The meetings also
provide excellent networking opportunities.

The main focus of the meetings is user feedback 
on product functionality and content. A Barbour 
presentation is given on what's new and in the
pipeline, followed by a discussion forum amongst
the group, to ascertain views and influence the
direction of the service(s).

Past meetings have proved very successful for 
both Barbour and attendees, with some positive
outcomes resulting from user input, such as:

• the introduction of guidance notes accessible 
from within our Construction Expert service

• a simplified updating procedure for 
Specification Expert

• enhancements to Building Product Expert,  
including improvements to the general 
layout and intuitiveness of the service and 
the addition of specific manufacturers.

Advisory Board Meetings for certain services attract
a ‘benefits package’, available to those organisations
who attend a set number of meetings throughout
the year - this includes discounts on the service. We
also offer CPD accreditation for attendees.

Two or three meetings are held per year for each of
our services at our offices in London and Windsor
and each lasts approximately 2-3 hours.

We currently run the following Advisory Boards:

• Specification Expert (Building)

• Specification Expert (Building Services)

• Construction Expert, Building Product Expert 
and the Professional Series

• Health & Safety Consultant

• Facilities Management Expert

• Property & Facilities Manager

If you would like further information or are 
interested in attending an Advisory Board Meeting
(either on a regular basis or just as a 'one off'),
please forward your name, job title, company 
contact details and service of interest to:

Andy Mallery, Business Development Manager
Email: amallery@cmpinformation.com 
Tel: 01344 899368

We look forward to welcoming you!

Our 'All New'
FM Compendium

Specification Expert
(Building Services)
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We want to hear 
from you!

As always, we welcome your
feedback. Send your views 
and suggestions for our
newsletter to Melanie West at
mwest@cmpinformation.com

We’d like to know if our
newsletter inspires you!
Remember to quote
‘Newsletter Autumn 04’
in your correspondence to 
us if you have any enquiry 
following this newsletter.
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The 9th edition of the Facilities Management
Compendium will be launched at this year’s FM
Expo in October, with a revised format, brand new
look and thousands of updated product and 
service providers.

The Facilities Management Compendium has long
been the first port of call for thousands of Facilities
Managers when they are sourcing new and 
alternative suppliers. But now we have made it 
even more useful:

A whole new look

The Facilities Management Compendium has had a
radical make-over. The all new 9th edition includes:

• Completely revised contents including more than 
a thousand new suppliers to give you access to 
an even wider range of service providers 
and manufacturers

• Completely revised structure, with section dividers,
tabs and guides to help you find what you’re 
looking for faster than ever before

• Enhanced entries giving you more information 
about the company and its product ranges 

As invaluable as ever

The FM Compendium is still the only single volume
reference source of its type for the Facilities
Manager, and includes:

• Hundreds of pages of up-to-date information on 
products and services

• Fully updated name, address and contact 
details for around 8,000 manufacturers and 
service providers

• Hundreds of full-colour pages featuring product 
and service ranges

• Useful addresses section including professional 
and trade organisations.

Register for your free copy

You can apply for your copy of the Compendium
on our website: www.barbour-index.co.uk/
content/aboutservices/fmc.asp. Alternatively, call
Jan Cesar on 01344 899386 for details.

Visit us at FM Expo

FM Expo 2004 is the UK's largest dedicated Facilities
Management event, bringing together the latest
industry innovations, products, and news. This year
it is being held at Earls Court 2 in London from
12–14th October. 

We are exhibiting on stand number C42 to
showcase the 9th FM Compendium, as well 
as Facilities Management Expert and Property 
& Facilities Manager. We look forward to 
seeing you there.

The FM show opens its doors on Tues 12 Oct at
10am and runs until Thurs 14 Oct at 4pm.

Take a look at the FM Expo website for further 
information about the exhibition:
www.fmexpo.com

A new London-based health and safety event 
called ‘Managing Health & Safety’ will provide 
practitioners with a chance to
source new suppliers and keep
up to date by attending a
unique conference at Earls 
Court 2.

Managing Health and Safety is a
refreshing concept in events for 
the health and safety industry,
encompassing all disciplines from
construction and property, to
health and local authorities.

Organised by CMPi, also the
publisher of Safety & Health Practitioner, the event
comprises an exhibition with over 60 companies
and a conference programme covering relevant hot
topics. The conference lines up high profile speakers
including Lawrence Waterman from IOSH, Kevin
Myers from the HSE, Allan St John Holt from the
Royal Mail Group and Gerry Forlin QC. 

“We’ve been listening to the industry and it’s 
clear that there’s a gap in the market for this 

type of event. The conference
gives visitors an additional 
reason to attend, and covers
topics presented by some 
well-known industry 
personalities. Given health 
and safety’s widening remit, 
visitors will also benefit from
adjoining events FM Expo and
Securex” says Event Director,
Chris Fountain.

For more information and 
free visitor pre-registration,

including free access to the adjoining events, 
visit www.managinghealthandsafety.com

The ‘All New’ Facilities Management
Compendium at this year's FM Expo

Dates for your diary

This November we are holding our latest series of
Continued Professional Development seminars.
They will cover the legislation changes to the
DDA and the implications for construction and
health and safety professionals. The seminars 
will count as 1 hour’s CPD time for attendees.
Subscribers will be contacted will full details of
how to apply for tickets.

Dates and Venues

• Stirling Highland Hotel, Stirling, 3 November
• Alfred McAlpine Stadium, Huddersfield, 

4 November
• Chelsea Village, London, 9 November 

• Holiday Inn, Birmingham, 10 November
• The Celtic Manor, Newport, 11 November

Speakers (will vary by venue)

Disability Rights Commission:

• Simon Pickering, Practice Development Officer
• Joanna Owen, Legal Officer
• Laura Jerram, Practice Development Officer

Building Research Establishment, Scotland:

• Stephen Garvin, Construction Director

For further details contact Melanie West:
mwest@cmpinformation.com

For more information on these events contact Melanie West on 01344 899456 or email mwest@cmpinformation.com
Remember to quote ‘Newsletter Autumn 04’.

Disabled Access CPD Seminars

Event Barbour Involvement Date Location

Safety & Health Expo, Ireland Barbour Index is exhibiting 
on stand no H9 12 – 13 October RDS, Dublin

FM Expo
Barbour Index is exhibiting 
on stand no C42 to launch 
the 9th FM Compendium

12 – 14 October Earls Court, London

Emergency Services Expo Barbour Index is exhibiting 
on stand no 3 13 – 14 October The Centre, Slough

CPD – Disabled Access
Seminars

Barbour Index is organising
these seminars 3 – 11 November Stirling, Huddersfield, London,

Birmingham and Newport

Healthcare Estates Conference
& Exhibition

Barbour Index is exhibiting on
stand no Q156 9 – 10 November Harrogate International

Centre, Harrogate

Managing Health & Safety - 
12-14 October at Earls Court 2

Staff from Barbour and Arup’s Information Management Group

Construction Expert and
the Professional Series –
available via the web

As you may already know, we
offer comprehensive information
services over the web. This
means that you can have 
access to all the benefits of our
construction and health and
safety services from any desktop
that has web access. 

Feedback from customers
already using our web services
tells us how impressed they are.
They find the web format easy
to use and benefit from more
frequent information updates.
They also like the flexibility 
and control they have over 
service accessibility. 

Want to make the change
from CD to web?

If you are interested in changing
from our CD services to our web
services, or would like further
information, please contact us
on our Customer Helpline:

Tel: 0845 711 4111 (Lo-call UK)
Tel: (01) 839 7501 (Lo-call
Ireland)

Alternatively, email barbour-
cmc@cmpinformation.com for
further details. Remember to
quote ‘Newsletter Autumn 04’.

We will, of course, continue to
contact you at regular intervals
to keep you up to date with
developments and hear what
feedback you may have about
our services.

Changed contact details?

If you or your organisation 
have changed contact details,
please advise us via our 
Customer Helpline or email
address quoted above.

 




